1. [Presenter's} Teacher's I(wel of knowledge (Hulsmeyer, 1986) . The presenter's level of knowledge must be sufficient to explain and explore the material presented. It is helpful when the presenter is able to expertly answer questions immediately. However, this is not a necessity. It is more important to honestly declare when an answer is unknown and be willing to locate and provide further information later. Honesty and inquisitiveness are important aspects of demonstrating overall presentation and teaching expertise. (Klarman, 1994) .The purpose of a presentation can be to inform, persuade, inspire, or entertain . Most presentations encompass more than one of these purposes , which add interest. However, it is important to focus on the primary reason for the presentation when developing material and method of delivery, so critical content is adequately and appropr iately covered (Klarman , 1994) . (Hulsmeyer, 1986) . Good organization lends clarity to scope and objectives. This is important because "one of the characteristics of adult learners is that they usually come to class with a set of identified needs. They expect to 'get what they pay for'..." (Eason, 1991) . A presentation should be clearly outlined before instruction begins, progress logically from one point to the next, be concise, draw on past experiences of presenter and participants, and contain realistic, immediately applicable information (Bastable, 1997) . (Hulsmeyer, 1986) . Presentation style is highly individual and should be developed based on personal strengths of the presenter. Successful presenters possess certain characteristics. They (Eason , 1991) :
Purpose of presentation

Organization of teaching materials
Presentation style
• Are dynam ic.
• Are energetic.
• Are entertaining. • Are enthusiastic. • Are helpful.
• Are humorous. • Are interesting.
• Are knowledgeable. • Possess a love of knowledge. Inherent in any effective presentation style is the message that teaching is important and interesting to the presenter. (Klarman, 1994) . Participants have varied learning styles. Thus , it is important to use multiple strategies to convey information. Combine two or three of the following when giving a presentation: "Audiovisuals, handouts, examples , case studies, shared experience" (Eason, 1991) ; question and answer time; group activities; storytelling ; expressive art; and gaming. Also, use other creative strategies that resonate with personal presentation style.
Presentation [strategy} method
6. Applicability of material to audience (Klarman, 1994) . When preparing a presentation, it is important to remember who the audience is so the presentation style and method can be tailored to that specific group . "Successful speakers know as much about the audience as the topic ," accord ing to Klarman 1994 
E
in. occupational and environmental health nurse for a large, urban hospital, stood in front of 30 employees assembledfor a mandatory CPR class. The participants were subdued and restless. Erin was comfortable with the material. and had presented it on many occasions, but wondered if this presentation was successf ul. "What can I do to make this more engaging ?" she thought.
Nurses in the workplace frequently present health and safety information to employees . colleagues. and community groups. Many have not received formal training in presentation technique. Awareness of factors influencing the quality of presentations may enable occupational and environmental health nurses to refine and enliven the educational offerings they often present. Six factors that influence presentation effectiveness are listed in the Sidebar.
Presentations are an integral aspect of occupational and environmental health nursing practice. Effective presentation skills will enhance and support the occupational and environmental health nurse professional role. This information is meant to provide a sensible and relevant reminder for the experienced presenter, and a starting point for further exploration and learning for the novice.
